TEGHNOLC
Who Let
the Dogs Out?

Blackjack Card Counters? Call the Bloodhound

by Steve Karoul
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oxwoods Resort Casino is very fortu-

nate to have such great team of pro-

fessionals from many different back-

grounds and experience. For exam-
ple, one of our MIS Department staff was
actually a former casino manager at Crown
Casino in Australia before relocating to the
United States. Greg Dean is now one of our
senior systems analysts. He not only under-
stands gaming but he also understands com-
puter programming and analysis as well and
therefore adds a new dimension or perspective
to our MIS team in better understanding the
gaming side of our operation. Dean is also a
member of our Comp Review Committee,
which helps management to better evaluate
players from different aspects. The
Bloodhound summary below was written by
Dean as part of an in-house orientation to
gaming for our MIS department.
Bloodhound was written by Oliver Shubert
and is distributed by Shuftle Master.

Bloodhound Back Ground

This recently introduced software formerly
known as “Blackjack Voice Survey” has been
around for abourt ten years. It measures both
risk assessment and the profitability of the
casino’s most important blackjack players.
Why would this be important?

Every casino makes money on the game
of Blackjack every time somebody busts. The
casino’s approximate advantage on blackjack e E
is around 1.3 percent. Professional and high : ' VU e A
stakes players who play perfect basic strate- ' stk
gy (that is the statistically most correct
way to play any given sequence of
cards) bust less often and thus
reduce the casino’s house
advantage down
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Players who .

card count (that is Sniffs Out The Pros And Cons. - | at 2 — 1. The betting strategy asso

observe every card dealt : i - with card counting is therefore to
bets when the cards remaining in

and determine the approximate
mix of high cards to low cards remaining in the shoe) bust even less often and therefore reduce have a high face value (count is hi
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